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Sanitizing and Cleanliness Guidelines 
 

ESTABLISHMENT OVERVIEW: 

 
Be sure to clean and disinfect all objects or surfaces that may have been touched, including gaming 

equipment. This includes tables, doorknobs, light switches, countertops, handles, toilets, faucets, sinks, 

barstools, etc. 

 

Stay in touch with the IGMOA, ILBA and IRA as we publish additional advice on what is required. More 

guidelines will likely be issued by our governing bodies for re-opening. 

 

PATRON PERSONAL SAFETY: 

 
Provide hand sanitizing solutions and post signage with recommended procedures to include before and 

after game play. Hand sanitizer should have at least 60% alcohol. 

 

Remind all to cover nose and mouth when coughing and sneezing with a tissue. Wash hands often and 

for at least 20 seconds. Make tissue available. 

 

Avoid touching eyes, nose and mouth with unwashed hands. 

Avoid close contact with others. 

Consider providing a sanitizer station that dispenses wipes in bulk, similar to those found in gyms, 

hospitals, large department stores for grocery carts. 

 

GAMING ROOM EQUIPMENT  CLEANING SPECIFICS: 
 

VGTs and Redempt ion Devices - including armrest surf aces. button panels, cabinet surfaces 

 
Cleaning procedure: It is recommended to use a bleach-free disinfecting wipe to clean and 

sanitize the VGT. Brand (Clorox and Lysol both make these products bleach-free) is not 

important but be sure they are bleach-free. Bleach can hurt the surfaces of the VGT. 
 

VGTs and Redemption Devices - LCD dis play screens 

 
Use a 70% isopropyl alcohol solution and a lint-free cloth. 

Use ethanol and cleanroom wipers to clean monitors. 

General Tips: 

 
Use only a soft, lint-free cloth. Avoid abrasive cloths, towels, paper towels, or similar items. 

Avoid excessive wiping, which may cause damage. 

Keep liquids away from the product, unless otherwise noted for specific products. 



Do not get moisture into any openings. 



Do not use aerosol sprays, bleaches, or abrasives. 

 
Do not spray cleaners directly onto the device. Spray into your wiping cloth and then clean. 

 
Some other links to for additional information are: 
 
www.supportmainstreetil.org 
www.restaurant.org/covid19 
www.illinoisbeverage.org 
www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html 
www.uschamberfoundation.org/reports/coronavirus-response-resources 
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GAMING EQUIPMENT & ATM Specific Coronavirus Exposure/Spread 

Mitigation Guidelines: 

1. Wear disposable gloves or use hand sanitizer for each physical contact with GAMING 

EQUIPMENT or ATM and avoid touching your face. 

 
2. When GAMING EQUIPMENT or ATM is visited for use, loading, maintenance or repair, the 

keypad, all buttons, and the outer surfaces of the cash dispenser, receipt dispenser and the other 

external consumer "touch points" on the terminal should be thoroughly cleaned/disinfected - using 

the following procedures: 

 
A. Use wet wipes or a disinfectant solution that meet CDC standards to include at least 

70% isopropyl alcohol or other strong/proven antiviral disinfectant solution (bleach 

works but may harm some plastic parts). 

 
B. DO NOT SPRAY LIQUID ANYWHERE DIRECTLY ONTO THE TERMINAL OR ITS 

COMPONENTS. INSTEAD - USE DISPOSABLE DISINFECTANT WET WIPES - OR 

SPRAY THE DISINFECTANT SOLUTION GENEROUSLY ONTO A PAPER 

TOWEUCLOTH AND WIPE. 

 
C. The surfaces should first be wiped down with disinfectant twice: 

 
1) Wiped down and then wiped dry with paper towels (safely disposed of and not 

reused); and 

 
2) Given another final disinfectant wipe down - to be left wet on the surfaces to air dry. 

 

D. After your final disinfectant application -ALLOW TO AIR DRY - DO NOT WIPE OFF. 
 

E. When wiping - go in one steady direction on each surface (so you're not re- 

contaminating surfaces or just moving the germs around - but wiping them off). 

 
3. Post signage at the GAMING EQUIPMENT and ATMs indicating the cleaning routine being used 

to keep the terminal safe and disinfected. 

 
4. Clean/disinfect all countertops and other consumer touchpoints daily (doorknobs/PCS 

terminals/restrooms/etc.)- disinfect the main touchpoints on all GAMING EQUIPMENT and 

ATMs as part of their daily cleaning regimen after each use by a customer. 

 
5. Wash your hands frequently with soap and water for at least 20 seconds, avoid touching your 

face, and maintain a safe distance from other people (ideally staying 6 feet or more away). 

 

 





For more information on prevention visit https://www.cdc.gov/  

 
 

Wash your hands often 

with soap and water for 

at least 20 seconds. 

Clean and disinfect 

frequently touched 

objects and surfaces. 

Avoid touching your 

eyes, nose, and mouth. 

Stay home when you 

are sick. 

 

GAMING ROOM 

 
Be sure to clean and sanitize all objects or surfaces that may have been touched, including 

gaming equipment. Gaming room equipment specific information includes: 

VGTs and Redemption Devices - including armrest surfaces, button panels, cabinet surfaces 

Cleaning procedure: It is recommended to use a bleach-free disinfecting wipe to clean and 

sanitize the VGT. Brand is not important but be sure they are bleach-free. Bleach can hurt the 

surfaces of the VGT. 

VGTs and Redemption Devices - LCD display screens: 

Use a 70% isopropyl alcohol solution and a lint-free cloth. Use ethanol and cleanroom wipers 

to clean monitors. 

GENERAL TIPS: 

• Use only a soft, lint-free cloth. Avoid abrasive cloths, towels, paper towels, or similar items. 

• Avoid excessive wiping, which may cause damage. 

• Keep liquids away from the product, unless otherwise noted for specific products. 

• Do not get moisture into any openings. 

• Do not use aerosol sprays, bleaches, or abrasives. 

• Do not spray cleaners directly onto the device. Spray into your wiping cloth and then clean. 
 
 

http://www.cdc.gov/


For more information on prevention visit https://www.cdc.gov/  

Gaming Customers: 
 

 
 

 

If you're worried about the Coronavirus (COVID-19), please be reassured that we are 

following the health and safety guidelines as prescribed by the Centers for Disease 

Control and Prevention (CDC), as well as the local public health department. 

 

Actions being taken: 
 

 

What you can do: 

 

Wash your hands often 

with soap and water for 

at least 20 seconds. 

Clean and disinfect 

frequently touched 

objects and surfaces. 

Avoid touching your 

eyes, nose, and mouth. 

Stay home when you 

are sick. 

Your health and safety is our 

 

 
 
 
 
 
 
 
 

 

 Making sure employees 

are following proper 

.  . hygiene practices. 

http://www.cdc.gov/

